
Over the years using Adit, I’ve seen how much it’s grown alongside 
our practice. It’s not perfect. No software is. But it’s practical, 

reliable, and constantly improving. It's everything we need to keep 
our office running smoothly.


Practice Owner

VoIP Phones & Call Tracking track and review calls.


Two-Way Texting confirm, reschedule, and follow up with patients instantly.


Automated Reminders reduce no-shows and save hours of manual confirmation time.


Digital Patient Forms let patients complete paperwork online.


Adit Pay simplifies billing with online and text-to-pay options.


Pozative Review requests automatically send review invites.


Practice Analytics track calls, production, and unscheduled treatment in real time.


Mobile App gives the doctor secure access to calls and texts from anywhere.

Solutions

Juggling multiple tools for communication, reviews, and forms.


An outdated website limited engagement and online visibility.


Manual confirmations and poor phone integration.


Inconsistent reporting made it hard to track results or identify growth opportunities.

Challenges

One dental practice’s 5-year journey after replacing 
3 software programs with Adit

Adit Case Study

Dental Connecticut, USA

Results

Daily reduced manual 
confirmation work

1-2hrs

Software vendors into 
one all-in-one platform

3
Google reviews, 

averaging 4.9 stars

330+
Patients now complete 

forms digitally

90%
Effortless payments 

with Adit Pay




