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KE!\EIS.!]RI:IE Keystone Dentistry doubles google reviews and adds 15 new patients @

YOUR HOMETOWN DENTIST SINCE 1858 mOnth With Adlt

Challenges

Relied on 3 disconnected systems outside Eaglesoft (Weove, separate forms tool, qu).

Staff juggled multiple tabs and duplicate data entry.

Manual reminders meant calling up to 50% of patients.

No proactive recall system in place.

Only 213 Google reviews over 15 years with a 4.4 rating.

Solutions

VolP Phones & Call Recording track calls for accuracy.

Two-Way Texting reschedule, confirm, and share insurance.

Automated Reminders keep the schedule full.

Digital Forms are super easy to use and sync with Eaglesoft.

Automated Recall brings back overdue patients automatically.
| love the integration of so many programs into one. It simplifies

everything and puts more information in your hands from the
moment a person calls, and the support is outstanding.

Review Requests auto-sends Google review texts post visit.
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Fax Integration is built-in, no separate app required.

Andrew, Practice Administrator ©
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