
We looked at Mango too, but Adit offered more features at a 
better price. It’s the only platform that truly has everything in one 

place for us: phones, texting, scheduling, reviews, and even 
insurance verifications.


Dario, Office Manager

Phones and Mobile App call forwarding, recordings, on the go visibility


Two-Way Texting & Reminders automated daily reminders reduce no shows


Online Scheduling website booking that syncs with Open Dental


Digital Forms iPad intake eliminates re-keying and scanning


Reviews automatic post-checkout review requests via text


Insurance Verifications (RCM) 15 to 20 minutes saved per patient

Solutions

Used Peerlogic but wanted more features and a better price.

Manual tasks like reminders, insurance checks, and patient forms slowed 
production and efficiency.

A high no-show rate of around 30%.

Staff couldn’t easily listen to calls or forward phone lines.

Paper forms slowed down intake and required extra data entry.

Challenges

Oviedo Dental Arts
Oviedo Dental Arts grows new patients by 25% after switching to Adit’s 
all-in-one Platform

Adit Case Study

Dental Oviedo, Florida

Results
Saved at the 
front desk

3
Hours/week

Increased monthly 
production15% Bookings online 

after launching 
Online Scheduling

20%Reduced insurance 
verifications time20

min/patient

Grew new 
patient volume 25% Increased 

review volume30% Reduction in no shows with automated 
text reminders90%




